Privacy Policy — Swift Clear Services Ltd 
 
Last updated: 13 September 2026 
 
Who we are 
 
Swift Clear Services Ltd (“we”, “us”, “our”) is a waste clearance, house clearance, and property maintenance business based in the UK. This policy explains how we collect, use, store, and protect your personal data when you use our services, contact us, or visit our website. 
 
What data we collect 
 
We only collect what we actually need to provide and manage our services. This includes: 

Contact details: your name, address, phone number, email address 
Service details: property location, access instructions, job requirements, photos of items/areas to be cleared 
Payment info: billing address, payment details (we never store full card numbers) 
Communications: emails, messages, or phone calls between us
Vehicle/details: if required for site access or waste carrier compliance 
 
We do not collect sensitive personal data (like health info, race, religion) unless you choose to tell us something relevant for access or safety — and even then, we only keep it as long as needed. 
 
Why we use your data 
 
We use your data only for: 
 
Providing the clearance, removal, or maintenance services you’ve asked for 
Quoting, invoicing, and processing payments 
Sending job updates, arrival times, or important service info 
Complying with legal obligations (waste carrier regulations, tax, health & safety) 
 
Responding to your questions or complaints 

Improving our service — but only with your permission 
 
We will never send you marketing emails or texts without your explicit consent. You can opt out at any time. 
 
Who we share your data with 
 
Your data stays private. We only share it when we have to: 
 
Third parties necessary for the job: waste transfer stations, recycling centres, landfill sites — strictly to process your waste and provide required documentation 
 
Payment providers: to process payments securely 
 
Regulators/authorities: only if legally required — HMRC, Environment Agency, or law enforcement 
 
Professional advisors: accountants or solicitors — bound by strict confidentiality rules 
 
We do not sell, rent, or trade your personal data to anyone. Ever. 
 
How we keep your data safe 
 
We take basic but effective steps to protect your info: 
 
All digital data is password-protected and stored on secure, regularly updated systems 
 
Physical paperwork (invoices, job sheets) is kept in a locked location and only accessed by authorised staff 
 
We use secure, encrypted connections for payments and sensitive communications 
 
Staff are trained to handle your data properly and keep it confidential 
 
No system is 100% secure, but we do everything reasonably practical to keep your data safe. 
 
How long we keep your data 
 
We don’t keep your data longer than necessary: 
 
Job records, invoices, financial info: kept for 7 years as required by UK tax and accounting laws 
 
Contact details: kept while we have an active business relationship, then deleted or anonymised after 3 years of no contact 
 
Photos of property/items: deleted once the job is complete and any warranty period has passed — unless you ask us to keep them 
 
Marketing preferences: kept until you tell us to stop 
 
Your rights 
 
Under UK data protection law, you have these rights: 
 
Access: ask for a copy of all personal data we hold about you 
 
Correction: ask us to fix anything that’s wrong or incomplete 
 
Deletion: ask us to delete your data — we’ll do so unless we’re legally required to keep it 
 
Restriction: ask us to stop using your data in certain ways 
 
Objection: object to how we use your data 
 
Data portability: ask for your data in a format you can move to another provider 
 
To exercise any of these rights, just contact us using the details below. We won’t charge you anything, and we’ll respond within one month. 
 
Cookies & online tracking 
 
If we have a website, we only use basic cookies to make it work properly — no tracking cookies, no profiling, no targeting ads. You can turn cookies off in your browser settings if you want. 
 
Changes to this policy 
 
We might update this policy occasionally — for example, if our services change or there’s a legal update. The new version will be posted on our website or sent to you directly. The date at the top tells you when it was last revised. 
 
How to contact us 
 
If you have any questions, concerns, or requests about your data or this privacy policy, just get in touch: 
 
Swift Clear Services Ltd 
 
Email: Swiftclearservicesltd@gmail.com 
 
Phone: 07926345758
 
Address: 41 High st, Royston, SG8 9AW
 



